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S oko 2.000 zaposlenika, više od 700 tisu�a klijenata koje uslužuje putem 122 poslovnice i više od 460 bankomata, Erste & Steiermärkische 
Bank d.d.predstavlja jednu od vode�ih financijskih institucija u Republici Hrvatskoj. Na dan 31.12.2008. Erste & Steiermärkische Bank d.d.  
imala je ukupnu aktivu od 45,57 milijardi kuna, neto dobit od 788 milijuna kuna te povrat od kapitala od 17,4%. 
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Number of customers using Erste NetBanking grows by 15% in first five 

months of 2009 
 
 
Zagreb, 15 June 2009 – Erste & Steiermärkische Bank d.d. recorded 58,700 individual customers of the 
Erste NetBanking online banking service in the first five months of 2009, which was an increase of more 
than 15% in comparison to the number of these users by the end of 2008. Increase was also seen 
among business customers who use NetBanking services. As of 31 May 2009, there were more than 
18,700 of them, or almost 6% more than by the end of last year. 
 
In that same period, more than 830,000 transactions were carried out by individual customers via Net-
Banking, or by 31% more than in the first five months of 2008. At the same time, our corporate custom-
ers carried out 3,350,000 transactions via NetBanking, which was a year-on-year increase of over 12%. 
 
Higher user numbers were recorded in other alternative channels of distribution in Erste Bank in this 
period, as well. The number of customers using the Erste mBanking mobile banking service thus went 
up by more than 11%, compared with late 2008, reaching almost 12,150. An increase of around 20% 
since December 2008 was also seen in the Erste Fon telephone banking service, which was used by 
more than 16,000 customers by 31 May 2009. The total number of individual customers who were us-
ing the Erste SMS service by 31 May 2009 surpassed 102,500 – up by approximately 4% since late 
2008. In that same period, the number of corporate customers who were using the Erste SMS service 
increased by more than 5%, and reached almost 3,400. There were almost 4,200 customers using Er-
ste Bank's text messaging service for current account statements, in the first four months since this on-
demand service was introduced. 
 
„Given the changed circumstances in the market, our clients pay increased attention to reducing their 
costs, and for that reason find additional benefits in the services of e-banking, which not only save their 
time, but their money, as well, since fees are lower. Furthermore, this increased interest by our individ-
ual customers in services of this type also resulted from continuing developments and upgrades in Er-
ste Bank's existing services“, Head of Erste e-Banking Daniel Mami� highlighted. 
 
 
 

 
 
 
 

For more information please contact: 
Erste & Steiermärkische Bank d.d.,  Jadranski trg 3a, 51000 Rijeka, www.erstebank.hr 

Communications Department 
Zagreb – Dario Gabri�,  tel.: +385 (0)62  37 13 71; fax.:+385 (0)62 371 981; e-mail: pr@erstebank.com 

Zagreb - Nataša Vuleti�,  tel.: +385 (0)62  37 15 21; fax.:+385 (0)62 371 981; e-mail: pr@erstebank.com 
Zagreb – Aleksandar Kockovi�,  tel.: +385 (0)62  37 16 86; fax.:+385 (0)62 371 981; e-mail: pr@erstebank.com 
Rijeka - Irena Loš�ac-Gomba�, tel.:+385 (0) 62 37 52 22; fax.:+385(0)62 375 947; e-mail: pr@erstebank.com 
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