PRESS RELEASE ERSTE ﬁ

Ana Laslo new head of Erste banka’s Target
Product Management Department

Zagreb, September 30, 2009 — Ana Laslo has been appointed the head of the Target Product Man-
agement Department within the Sale Support Division of Erste & Steiermarkische Bank d.d. In her new
position, Ana Laslo will be responsible for the introduction of new and the advancement of existing retail
products in accordance with client demands and the planned targets of the Retail Division.

Ana Laslo was born on July 1, 1982 in Zagreb. She completed I. Gimnazija in Zagreb and graduated
from the Faculty of Economy in Zagreb with an emphasis on marketing in 2005. In June 2005, she be-
gan working for Erste & Steierméarkische Bank d.d. as a consultant for target product management and
has worked in this position until this new appointment. She is actively using English and Italian.

“l am certain that my previous experience at Erste banka will help me in my new position as head of the
Retail Target Product Management Department. | expect that we will continue being a bank with re-
congnizable products that are adapted to clients and with an overall offer that accompanies clients
through the phases of their lives”, pointed out Ana Laslo.

For additional information:
Erste & Steiermarkische Bank d.d., 51000 Rijeka, Jadranski trg 3a, www.erstebank.hr
Communications Department
Zagreb — Dario Gabric, tel.: +385 (0)62 37 13 71; fax.:+385 (0)62 371 981; e-mail: pr@erstebank.com
Zagreb - NataSa Vuletic, tel.: +385 (0)62 37 15 21; fax.:+385 (0)62 371 981; e-mail: pr@erstebank.com
Zagreb — Aleksandar Kockovic, tel.: +385 (0)62 37 16 86; fax.:+385 (0)62 371 981; e-mail: pr@erstebank.com
Rijeka - Irena LoScac-Gombac, tel.:+385 (0) 62 37 52 22; fax.:+385(0)62 375 947; e-mail: pr@erstebank.com

Published releases can also be found at the website http:/mww.erstebank.hr/press.asp

S oko 2.000 zaposlenika, viSe od 700 tisuca klijenata koje usluzuje putem 124 poslovnice i viSe od 490 bankomata, Erste & Steiermarkische
Bank d.d.predstavlja jednu od vodecih financijskih institucija u Republici Hrvatskoj. Na dan 30.06.2009. Erste & Steiermérkische Bank d.d.
imala je ukupnu aktivu od 47,5 milijardi kuna, neto dobit od 315,3 milijuna kuna te povrat od kapitala od 12,0 %.
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