PRESS RELEASE ERSTES

Erste Bank marked 28% increase in
NetBanking customers in 2009

Zagreb, January 21, 2010 — As of December 31, 2009, Erste&Steiermérkische Bank d.d. (Erste Bank)
had more than 65,205 natural persons using its Erste NetBanking service, which is an increase of
close to 28% compared to the number of users at the end of 2008. In the same time period, 2,214,940
transactions by natural persons via Erste NetBanking were registered, which marks an increase of 33%
compared to the previous year.

An increase was also marked in the number of users of other alternative Erste Bank distribution chan-
nels. Thus the number of Erste mBanking (mobile banking) users increased more than 20% in 2009
compared to the end of 2008, and more than 13,190 mBanking users were registered as of December
31, 2009. An increase of more than 32% in relation to the end of the previous year was also marked in
the Erste fon phone banking service, with more than 17,630 users as of December 31, 2009. The over-
all number of natural persons using the Erste SMS service amounted to more than 99,180 on Decem-
ber 31, 2009, which is approximately 7% more in comparison to the end of 2008.

Along with this, some of the services Erste Bank offers its clients have marked exceptional results.
Slightly more than eleven months after the introduction of the SMS balance enquiry service, Erste
Bank had almost 7,850 customers using this service. An increase of close to 38% was also marked last
year in the number of standing orders in relation to 2008 and it amounts to slightly less than 117,200
orders. The number of standing orders carried out, i.e. transactions made, amounts to more than
912,160, which is an increase of more than 25% compared to 2008.

“Erste Bank is continuously working on improving its service level, i.e. on introducing new and improv-
ing and updating existing services, which is also proven by increased interest from customers and a
continuous increase in the number of customers using these services. Last year, for example, we intro-
duced new SMS services adapted to client needs, while we plan to improve and update some existing
services this year and to expand our offer in terms of self-service devices”, pointed out Daniel Mami¢,
the head of Erste Bank’s Electronic Banking Department.

For additional information:
Erste & Steiermérkische Bank d.d., 51000 Rijeka, Jadranski trg 3a, www.erstebank.hr
Communications Department
Zagreb — Dario Gabrié, tel.: +385 (0)62 37 13 71; fax.:+385 (0)62 371 981; e-mail: pr@erstebank.com
Zagreb - NataSa Vuleti€, tel.: +385 (0)62 37 15 21; fax.:+385 (0)62 371 981; e-mail: pr@erstebank.com
Zagreb — Danijela Trbovié, tel.: +385 (0)62 37 15 31; fax.:+385 (0)62 371 981; e-mail: pr@erstebank.com
Rijeka - Irena LoS¢ac-Gombag, tel.:+385 (0) 62 37 52 22; fax.:+385(0)62 375 947; e-mail: pr@erstebank.com

Published releases can also be found on the website http://www.erstebank.hr/press.asp

S oko 2.000 zaposlenika, vise od 700 tisuca klijenata koje usluZuje putem 124 poslovnice i vise od 490 bankomata, Erste & Steierméarkische
Bank d.d.predstavlja jednu od vodecih financijskih institucija u Republici Hrvatskoj. Na dan 30.06.2009. Erste & Steiermdrkische Bank d.d.
imala je ukupnu aktivu od 47,5 milijardi kuna, neto dobit od 315,3 milijuna kuna te povrat od kapitala od 12,0 %.
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