PRESS RELEASE ERSTES

Erste bank created a Facebook profile

Zagreb/Rijeka, February 10, 2010 — In an attempt to find new communication channels to reach its cur-
rent and potential clients, Erste&Steiermarkische Bank d.d. (Erste bank) is the first bank in Croatia that
has created a Facebook profile. With its Facebook profile, Erste bank enters the field of social network-
ing which has experienced tremendous growth and great expansion in the past years. Following the
initial adjustment period, the bank could soon enter other social networks that fit a similar profile.

Erste bank has always strived to have recognizable products and services and it has always focused
on innovation. Creating a Facebook profile that can be accessed on www.facebook.com/Erstebanka
reflects the bank's wish to follow the latest trends and implement state-of-the-art technology. For exam-
ple, Erste bank was the first bank in Croatia to introduce chip-technology to its debit cards, the first one
that had mobile internet banking (Erste mBanking), it introduced completely different types of loans —
loans that require no guarantor, housing and cash loans with residual value and revolving cash loans
as the most recent innovation

On Erste bank's Facebook profile visitors will be able to read and comment on recent bank-related
news, ask questions or simply have fun with interesting and diverse content that will be regularly up-
dated. As part of its strategy which is aimed at finding and developing new communication channels to
reach its clients, Erste bank has recently launched its electronic newsletter called Erste WORLD. In this
monthly newsletter the clients will find recent bank-related news and stories.

For further information:
Erste&Steiermérkische Bank d.d., 51000 Rijeka, Jadranski trg 3a, www.erstebank.hr
Communications department
Zagreb — Dario Gabrié, tel.: +385 (0)62 37 13 71; fax.:+385 (0)62 371 981; e-mail: pr@erstebank.com
Zagreb - NataSa Vuleti¢, tel.: +385 (0)62 37 15 21; fax.:+385 (0)62 371 981; e-mail: pr@erstebank.com
Zagreb — Danijela Trbovié, tel.: +385 (0)62 37 15 31; fax.:+385 (0)62 371 981; e-mail: pr@erstebank.com
Rijeka - Irena LoS¢ac-Gombag, tel.:+385 (0) 62 37 52 22; fax.:+385(0)62 375 947; e-mail: pr@erstebank.com

Press releases are also available on our website at http://www.erstebank.hr/press.asp

Erste & Steiermdrkische Bank d.d is one of the leading financial institutions in Croatia with approximately 2.000 employees, over 700.000
clients, 124 branch offices and over 500 ATMs. On September 30, 2009 Erste & Steiermérkische Bank d.d. has reached HRK 47,7 billion in
total assets, a net profit of HRK 471,9 million and 11,9% return on equity.
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