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1. GENERAL

The Erste NetBanking service allows users to view the balance and transactions per their accounts, pay bills, purchase
shares of investment funds and conduct other financial transactions 24 hours a day, every day of the week.

Access to the service is possible from anywhere in the world where Internet dscassilabl€including public places
such as hotels, Internet kiosks, et@Jl that is necesary is toaccess the Erste Bank site lattp://www.erstebank.hr.
You thenneed to select th@NetBanking link (circled in Figure.land the Erste NetBanking login page will appear.

HetBanking | HetBanking demo |

English Grupa | Erste Plavi mirovinski fondovi v Pretragal:l |

| Haslovnica

ERSTES

Erste Group Bank | Ersteé&Steiermérkizche Bank d.d. | Financijska izviefta | UpravaikO | Kontakti | Poslovna mrefa | Bankomati | Zapodfavanje | Prodaja nekretnina

Gradanstuo | Erste Club za mlade | Mali poduzetnici | Gospodarstvo | Elektronicko bankarstvo | Financijska trzigta & IB | Press | 0 nama

U poslovnici Erste banke

Mogu ugovoriti: Alati
Kreditni kalkulator
Oinvesticijski plan u atvorene F Erste ba_nka ) kalkulator Stednje
fandove ponovo inovativna! S-leasing kalkulator
© dobrovolini mirovinski fond (3, i ) Erste Invest kalkulator
stup) Zadovoljstvo namje Erste Factoring kalkulator
O #ivatno, putno ili osiguranje predstaviti Vam unaprijedenu Limiti kartica
. . ponudu usluga elektronickog Walkulat Jut
irmawine bankarstva! Ohogatili smo auuatrvalita
O stambenu stedn; ; : Tedajna lista
slampenu stedn)u ponudu novim uslugama, ali
() brokersko zastupanje smo ivet postojece usluge lovieséa
; znatno poboljgali kako bivVam .
Osve navedeno, aliznaofla se omoguiilo jos Dnevno financijsko izvieste
sam samo za ratune, Stednju i jednostavniie | bolje karistenje. Erste Invest- wijednost udjela
kredite ) nastavky donosimo i Erste Euro - Monew 102.30 Eur |
|__Potali | | Rezultati | Procisceni tekst Opcih wvieta
koristenja usluga.
B vige...
Privatho DOH v Erste ?’ /' Postanite Tadevize kupowni srednji prodajni
; bankarstvo . /y/ obrazac za 53"’]‘-‘"‘“‘ - | korisnik B 72200 72705 7200
e i L2 .55 2008. g Diners Club
” }g\é godinu % Karticel = 1 52285 53570 54855
r:sﬁ““) :_‘,’/;:" . B3 1 48490 49882 50874
B vise... :_';\,.;ﬁ‘/' B vise... . B vise... B vise... 1 79434 81407 83360

Kontakt tapa weba Poslowna mrega Bankoemati Opéi uvjeti

Figure 1. Access to the Erste NetBanking service

You then need to select thiNetBanking link (circled in Figuré.) and the Erste NetBanking login page will appear.

Logging in to the service enables the user a quick and easy insight into the balance of their accounts, an overview of
transactions per accounts, the possibility of conducting payments as well as thatixt of a range of services.



http://www.erstebank.hr/
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2. LOGIN

Users can log to the Erste NetBankingervicein two steps

1. Thefirst step is to enter the username and password given to you by #wek Ripon activating the service.
First enter <our username ithe "Usernamé field, and pasword in the Password field. After entering your
username and password it is necessary to confirm the entry by selecintegs on the keyboard or clicking
<Logire with your mouse.

When entering your username and password make sure tceetitem exactly as defined. If, howevequ enter
invalid login information a message indicating a false gnwill appear on screen after whicjou will need to
repeat the process. In the case dir¢e invalid entriesthe service isutomatically blocled for the user identified
by the user name.

The"BlocK' function, which allows the user to block access to the service if he wishes to for any redsoated
on the login page. Blocking is done so that the user enters a username and Blmk$. This opens a page where
it is necessary to enter your name and surname in order to verifyptbeess After this procedure, all access to
the Erste NetBanking service is disabled.

ERSTES

Retod Nethanking

B ¥anual

B Ganarsl conditicns
B Application form

@ Cala change requaest
Fees

I |
l Help ‘ Comtact | View transaction status ‘ fools | Selectiaal v = Mivatshs | B Log oft ]

Login to Erste NetBanking NetBanking

Corporate Nethanking Usermame

8 ¥anual

B Ganersl condilicns
8 Appiication Torm Login

B Cats change request

B Fees beat 13 new login data

Passworil

fyou susaett
misugad, oleas

S10Ur acceunt has baer

AP yCJr USErmame anc  Block aceoumnt

arass the buzor

Figure 2. Loginscreen of théerste NetBanking service

2. The second step is to ermta number from the TAN card which each user receives at binene address upon
activatingthe service.
On the TAN card entry screen, the serial number of the TAN card is dispsyesll as theow and column
number of the TAN which the easmust enterFor example, ifrow 4, column 2" is displayed, it is necessary to
find the valueof the TAN from the fourth rovnd second domn and enter it into the "TANfield.

Each card consists of 32 TAN numbers. Ugachlogin, you will be asked to enter a difést number from the
TAN card, with the numbers being repeated. If a user suspects that someone has come into unauthorized
possession or has lost his TAN card, he is required to report it to the Bank and order a neard AN

After entering the correct nutwer of your TAN card, the user should clicktha "Login" button to enter the
service. If the TAN you have entered is incorrect, a message indicating a false entry will appear on screen. In case
of three invalid entries, the serviagill automaticallybe blockedfor the user identified by the user name.
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I Help ’ Comtact | View transaction status ‘ Tools §'=t-'t-cv'-vnl v E=Hvatsha ‘ BLogoft
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8 Canersl condiliens
B spplication form

M| Cats thange requaest
0 Fees

Enter TAN number DEMO NetBanking

Corporate Nethanking Exiter TAN from catd: [0000000) ‘

® vanual fow: 0, calimw: 0)

B Canersl conditicas Login
B Application form

M Cata change request

8 Fees

GEBack

Figure 3. TAN number entry

After the first successful login by entering your usenea password and TAN numbemu will be requested to
change your password (details in chapter 3. MEN8&tings- Change your assword).

If a user uses the same usame, password and TAN card to access the services of several different clients (for
themselves aa citizen and other businesses)sareenon which you can select ¢hclient who's accounts you wist
access will gpear (Figure 4.) If the user only uses the lagfiormation for them selfas a citizen, the application will
directly openthe users account balance screeith an overview ofill the dza Saddpudts.

) ‘ Help ‘ Comtact | View transaction status ! Tools Gelecttool | | =trvatskl | @ Log oft
ERSTES
Retail Netbanlking N
B Hanual Select client NetBanking
B8 Guneral cencions

Application form
B Data changa raguest

B Feas

Erste NetBanking tor ctizens
Corporate Nethankiig B MYAE SURNSME 000000
B Manual

B8 General cone tors
8 Application farm Erste NetBankang for [egal ermiss

B Data changa racuest CONFANY 0.0.0. (JCJ0
B Feas

Figure 4. User selection

After each successful loginjagin receipt e-mail will be sent to your email address for additional control and safety.

In the case of blocking accetsthe servicewhile logging in (by entering an incorrect password or TAN number),
unblocking can be achieved by calling Customer Suppd®62 555 555 or visiting the nearest branch

In order to increase security within the Erste NetBanking service, if a user logs in to the application, but does not use it
for some time, the application will automatically log off. For further use of theise you will have to lom again.

The following options are available on the login screen:

/E FORMS AND DOCUMENTS
wUser manual
wGeneral conditions
wRequest foractivation
wRequest for change of data
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w CS8Sa
/A HELP

By selectinghe "Help' option, the "Frequently asked questionsscreen isdisplayed. You can find answers to
some of the most common questions and ambiguities in the use of NetBanking services here.

In addition to the frequently asked questions, instructions for use of Erste NetBanking atedlaehin this
option. Prior to using Erste NetBanking for the first time, each user should make sure to read the user manual.
/£ CONTACT
By selecting theContact' option, a form through which you can send a request to the Badisgayed In order
to serd a query, you must fill ithe displayed fields andlick"Send.
/£ REVIEW OF TRANSACTION STATUS

You are able to view the status of individual transactibpsselectinghe "Review transaction statusoption and
entering the transaction number and accountmber of the recipient of funds.

The transaction number can be found in
e thereceiptof transaction that is sent to the user leymail

e the receipt of transactionscreenwithin the "View payments" menu, under thBayment orders-
"Completed option (more deéails insection 6.1.2. Overview of completed payment orders

By entering the transaction number and the recipient's accaumnberand selecting Check, the status of the
selected transaction is displayed on screen. To check the status of some othggidtian you need to selethe
"New statusreview" option.

To use this option you do not need to be a user of the Erste NetBanking servieegrobe logged in to the
service. All that is required is to know the transaction number and account numbke oétipient of funds.
/& TOOLS
Byselectingi KS a¢22f a¢ 2LIiA2y> (GKS F2ft26Ay3 2LIiA2ya | NB
e Exchange rates
e Loan calculator
e Savings calculator
e Erste Investalculator
e Currency calculator

/£ CUSTOMER SUPPORT

On the login screen, as well as any otheregen within the Erste NetBanking application, the customer support
number. 062 555 555is displayed. Customer support, where users can get all information related to Erste
NetBanking, iavailableevery day from 0O to 24 (except holidays).
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3. MENUS

All options in NetBanking are divided into six main menus:

1. BALANCE 3. OVERVIEW OF PAYMENTS 5. FUNDS
- Accounts - Payment orders - Investment funds
Savings and deposits - Announced - Balance
Loans - Completed - General information
Credit cards - Noncompleted - Purchase
Investment funds - Canceled - Sale
Pension funds - FXorder 14 - Swap
- Announced - Non-completed requests
2. PAYMENTS - Pending trasaction - HBFund
Payments - Completed - Sale of shares
- Transfer between accounts - Noncompleted - Pensiorfunds
- Payment order - Canceled - Balance
- Purchase and sale of foreign- GSMvouchers - Value of shares
currency - PurchasedsSMvouchers
- FX order - Automated payments 6. SERVICES
Tempgates - Standing orders - Activation of services
- Transfer between accounts - Direct debit - Erste FoBanking
- Payment orders - Erste mBanking
- FX orders 4. SAVINGS - Erste SMS
Automatedpayments - Deposits - Cheques
- Standing orders - Balance of deposits - Order cheques
- Direct debit - Deposit order - Issued cheques
GSMvouchers - Overview of deposit orders - Used cheques
- Purchase&sSMvouchers - Announced
- Completed
- Noncompleted
- Canceled

The active menu is marked with a light blue background, and its optimrissted in the left side column. Thentent
of each individual menu and every option within the menseatected by clicking the menu name or the name of the
individual option within the menu.
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Figure 5. Display of menus within the Erste NetBanking application

At the top of each screen of Erste NetBanking, an additional menu is available which contains the same options as the
login screen, as well as:

/E SETTINGS
By selectinghe "Settings option from the menu at the top of the screen, the user is able to change settings of the
Erste NetBanking service.

In the 'Settings' menu, you are able to changeur:
e Password

By selecting the Change passwordlink, a screen where you wachange the current password is
displayed. You then need to enter the current passwotd the "Password" field, and your arbitrary new
password in the "New Password" and "Repeat new password" field and then click the "Change" button.

The password mustbnsist of at least eight, only numeric characters.

e Contact information
By selecting theChange contact informatiotlink, users can change their contact information.
By changing the-eail address, the-enail address to which:
- loginreceiptmails
- recdpt of transactions via NetBanking
- statements
are sentwill be changed.

If you wish to change this information, it is necessary to enter new information and click on "Check" to
check the correctness of the entered data, and th@oiifirm' to save the dea.

/A CANCELLATION
By selectinghe "Cancellatiorf option you can send a request for cancellation of a transaction. It is necessary to fill
in the fields with information on the order you wish to cancel and cl&gnd.

This is not an automatic cancellatiofiorders, but only forwards the request for cancellation to the Bank and the
user will subsequently be notified of the result. If the order has not yet been processed it will be canceled. If the
order hasalreadybeen completed, it cannot be canceled,tlibe Bank can make a request for a refund in behalf

of the recipient on his request.

A SELECT CLIENT
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If a user uses the same username, password and TAN card to access services of several different clients (for
themselves as citizens and other businessé®y ttan lodn as another user by selecting the "Select client" option,
without re-entering logininformation (Figure 4 ).

In addition to the Help' option at the top of the screen, thdrstructions' option which is locatedn every screen

can assist theiser with a brief description of how to use the selected option.

| Pomoé | Kontakt | Provjera transakcije | Postavke | Storno | Alati |Ddaberite alat [v] | Ef= English | Odabir klijenta | B Kraj rada |

ERSTES
=12 e GG C M platanja | pregled plaganja | $tednja | fondovi | usluge

Obavijesti korisniku . .
Pregled stanja NetBanking
Foruke (23

MetBanking Movosti (1)
korisnik IVAH HORVAT

Owdie moZete pregledavati stanja svih “adih raduna u Erste banci (tekudeg, Ziro i deviznog raduna, itednje, kreditnih kartica, kredita, udiela u
investicizkim i mirovinzkim fondovima), te o=sim togs:

»  klikom na broj pojedinog ratuna prikazat e se stavke prometa po odabranom radunu,

®  Klikom na vrstu raduna prikazat de s detalji o odabranom radunu,

» odabirom opciie jzvod" prikazat Se =e ekran na kojem moZete naruditi izvod prometa po radunu,

® klikom na ukupan iznos | za naplstu” prikazat e =e detaljan uvid u stavke koje tek trebaju teretiti radun.

zatvori
Predlosci RACUNI

"--_‘ Kreirajte predloZak Broj Vrsta ratuna Izu. Val. Kredit Stanje  Za naplatu RaspoloZivo
o nalogaza prijenos F200000000 Moj tekudi radun B HRK 0,00 4 660,96 125,00 4.535 96

o izmedu ratuna ; A
? 3200000001 Tatin tekudi radun B HRK 0,00 5004 0 0,00 5.004 0
. \J 7000000000 Devizni radun B EuR 0,00 2727 0,00 2727

Y / Bvise
Op&i uwjeti Naknade Erste&Steiermarkizche Bank d.d. 27.02.2010 15:14:37 Kaorizniéka podika: 062 555 555

I I
Figure 6. A short instruction on the screen

Each page can be printed by selectihg "print" option.

10
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4. BALANCE OVERVIEW

The 'balance' overview menu provides an insight into the current statleand transactions to theuser's accounts
(current, giro, savings account), term deposits, credit cards, loan accounts, investment and pension funds. The
overviewalsoincludes a display of accounts for which the user has power of attorney.

As shown in Figure @ach account (except pension and investment funds) is displayed with it's account number,
description, an icon for ordering statements, currency of the account, overdraft limit, account balance, amount
pending to be chayed and amount available on the acmt.

Holp  Comtact | View transaction aratua | Semtings | Cancellation  Tools | 2ala0t taol v | — Hrvaraki = 831 og off |

ERSTE SANK Ihalnme payments owerwiew of payments sanngs  fukis  serwces

Usar notihcations

Balance overview NetBanking
B Magsagas
B NatBarang News (1) = -
uzer MAME SURNAME & prind Finssatisns
BACCOUNTS
umber Type of account Stat. Cuwr. Overdraft Balance Tobe chargedd Avallable
32MEAET Corrat acdnt M -Rd ance on a3Tiar con 193707
N4 1EE FXaccout B EuR 0,00 447 46 (] Aa1,23

B SAVINGS AND TERM DEPOSITS

umber Type of account Stat. Cuarr. Overdrart Balance Tobe charged Avaflable
TODACEER FY - larm by B BR 3,0 BASIET con 0,0
B CREDIT CARDS

imber Type of account Stat, Cunr, Oyer draft Batance lobe charged Avallable
5€05275292 MesterCerd ~RK 2000000 -9531.4 ooo 10468,75
BLOANS

Ihimbee Typs of sccount Stat, Cune, Oy dealt Bakance To be chagodd Available
AN LD H2uznalan oan 400005 198400 Lue 0,09

BIPENSION FUNDS

Mumber  Name of funcd Accounting unita Aot in HRK
14NEEEEE ERSTE PLAVI OSVEZN MROVES) FORD SETANS51TS 21 134,04

Figure 7. Balance overview

Other options on this screen are:

/£ TRANSACTIONS
Byclicking the invoice number screenshowingthe transactiongper the account is displayed
Options for the display of transactions per the account are:

¢ the chronological displayfahe last 50 transactions on screen, while you need to select "next" to view the
next 50 transactions and "previous" to view the previous 50.

e search through transactions by dawéexecution

e insight into the details of each transactieiif the descriptio of the transaction is underlined, the tls
of the transaction will be displayed by clicking on tescription name

11
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Help Comtact { View ty ot

status

ve | Tools | Salect kool

W‘f_! l::nmum Sedoct client DLoqoﬂl

[T NTT payments  owerview of payments

User notificatlons
B Messages

8 MNetDarking News
1501 IIMF PREZIME

Tekuci 1acim, S200000000 {HEHN}

Transactions per account

savings  funds

services

NetBanking

& print Pinstactioos

froen date of @neculion ‘7__?,__4 = lill gale of execution _____ it | Display |

Te be charced 0,00 | Avalabie 887,92

g:l:y"' ::c::ion Description Outh I s Inbound nts  Bal
13 200 500 2010 Lainea 1m 483006
1300 2010 1300 2010 Laiwsa 1,0 413198
13012010 1300 2010, UPLATA MAKNADE 0,5 513056
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Figure 8. Transactions per account

/£ ACCOUNT DETAILS

By clicking on the name of the account, details of the selected acamillrtie displayedwith a description of the

account by various parameters

If the user wishes to, they can change theme of the accounly clicking on the underlined name of the account.
In the 'account namé field, they must enter the desired name of the account andnthdick ‘thangé.

Henceforward, the account will be displayed in Erste NetBanking by the chosen account name. If the user wishes

to restore the original name of the account after some time, they may do so by selectingtiginal namé

option.
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Figure 9. Detailsof the account
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/£ STATEMENTS

If the user wishes to order a statement of transactions @eaccount, they can do so by selecting tistatement’
option.

Stat.
You can access the statements screen by clicking on the "S B )'i¢on. The user can request a statemh of
transactions peran account for a certain period and in a certain format, and send it to fmsi address or fax
number.
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User notifications

Help Contact | View transaction status ] Settings  Cancellation  Tools 1$-l-frmnl v | —Hrvataki  Selectellent 8 Log off }
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Figure 10Statement of transactions per the account

/A TO BE CHARGED

The 'to be charged screen displays a detailed insight into thenite that have been announced, meaning, funds
which have not yet been charged, but have been deducted from the available amount in the account. These may
be credit card transactions, various claims and the like.
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Figure 110Overview of the items to be charged

/£ MESSAGES
To the left of the Balancé 2 @ SneBuAisShe Message$ option. The Message$ option contains personalized
messagesboutaccounts and services sent to the user by Erste Bank (eg. messggeding norcompleted
transactions, etc.)
Messages can bdgewed and deleted as follows:
w Of AO1AY3 GKS GAGES 2F GKS YSaal3S 2Lya (KS
w Of A0l AY 3 (itKiBe nads©Odnd dickingglddeE deletesthe individual message
w Orig XAelettall" selects all received messages,
w Orfg Xdéete" deletes all selected messages.

By opening an individual message, you have the option to delete the message bygcligtate" or close the
message by clickinglose' (after which the user returns to the initial "Messages" screen).

| Pomoé | | Provjera tr Kcij | Postavk | Storno | Alati | B English | B Kraj rada |

ERSTES
BANK pregled stanja plaianja | pregled placanja | €tednja | fondovi = usluge

Obavijesti Korisniku

Poruke {1)
MetBanking Mavosti (43

Poruke NetBanking

kariznik IWAN HORVAT ispiz B uputa

Datum i vrijeme  Haslov poruke

[ 26022010, 16:2514 Heizer$ena transakcija

Kraj prikaza podataka.
[ oznatisve ||
*_ Predlosci
b Kreirajte predlofak
naloga za prijenos
& izmedu ratuna
i ) Bvige
Opéi uvjeti Maknade Erste&Steiermarkische Bank d.d. 27.02.2010 15:14:37 Karisnidka podrtka: 062 555 555

I I
Figure 12Message overview
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/£ ERSTE NETBANKINBWS
+ A | NetBahking newsoption, you can view all news related to the Erste NetBanking service and other

services of Erste Bank. By clicking on the tithandividual naotification is opened.
By clicking on "Close", the notifigan is closed and the user returns to the initial "Erste NetBanking news" screen.
| Pomoé | | Provjera tr Kcij | Postavk | Storno | Alati | B English | B Kraj rada |

ERSTES
BANK pregled stanja plaianja | pregled placanja | €tednja | fondovi = usluge

Obavijesti Korisniku . . -
Erste NetBanking novosti NetBanking
Foruke (1)
MetBanking Novosti (1)
ispiz B uputa

kariznik IWAN HORVAT

Datum i vrijeme  Haslov poruke

[ 1801.2010,11:1323 Dobrodosli u HetBanking 2.0

Kraj prikaza podataka.
[ oznatisve ||
Predlosci
b Kreirajte predlofak
naloga za prijenos
izmedu ratuna
i ) Bvige
ErstefSteiermérkische Bank d.d. 27.02 2010 15:14:37 Korisnitka poditka: DE2 555 555

Opéi uvjeti 1 Maknade 1

Figure 13NetBanking news
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5. PAYMENTS

5.1 PAYMENTS

The 'bayments' menu allowsconducting ofvarious payments, contracting of automated payment methods and
purchase of GSM voucheiscluding thefollowing options:

Payments Templates Automated payments GSMvouchers
e Transfer between ¢ Transfer between ¢ Standing orders e Purchase of GSM
e Payment orders e Payment orders

¢ Purchase and sale of e FX orders
foreign currency

e FX orders

Payments can be conductedm a user's transaction accouabnd accounts for which the user has authorization.

5.1.1 Transfer between accounts

By using the "fansfer between accounts" option, a user can transfer funds between theiouats and other
accountg(citizen's account)penin Erste Bank.

E 1 Help l Contact  View tranaaction atatug | Settings | Caneellation | Tooks Scled ol v l == Hivataki | Seleet cliont l Bl oy off
EI E E — m paymente overwew of payments  savings  funds  services

Payremts 2
Transfer between accounts NetBanking

P Tromster between

accoums
8 Payment order sz IME PREZIME B piet Tisbudions
:’l;rf.r A5 FNC 53 07
RN COTTRnICy

8 X order Y = .
Chergs o sccout ” "}E.L'(LUJJ)J._!eI_un_r';n v|

lomplatas z ————

! Oarany (181 B (™

Transrar betwean accouns 7 | 5

8 2ayment ordars Al Geeged 0L

8 Frlorders r bt of sooourd * CZUJDUUUI]‘ o de.iucuuri -

Mtomated payinents Dy L

8 Slending orderss Ao ecles

8 Uiettdebd ~S———
Purpess of lrareaction [transter
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8 Purchage GEMsoucher

Dede of ranssdion *

S el confirmedion of
srEscion EI
" mavdscry elds
T manviatory amount charged or Aot craciesd
~ Check | Cancel

Fues Sumamerzivize 062 665 06O

Figure 14Transfer between accounts

In order to transfer funds between accounts it is necessary to fill in the following information:

/A information on the account which is being charged

- the account fran which funds will be transferred is selected from the ddpvn menu in which the user's
accounts and accounts for which the user has power of attorney are listed
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- currency of the account
- amount which will be charged to the selected account

/£ information on the account which is beingredited

- the number of the account open in Erste Bank to which funds will be transfeiiféde account is of another
client the account number is entered in the required field, and if the account is of the current user, it is
selected from the droglown menu

- currency of funds which are being transferred

- The amount that will be credited to the specified account
You do not need to fill in this field if the currency and amount of the "amount charged" and "amount
credited" fields are the same. If the currencies are different, you then only need to fill in one of the amounts,
while the other is calculated automatically according to the current exchange rate

/A other information on the payment
- description and purpose of the transamti
- date of executing the transaction
- option to send an amail receiptuponexecution of the transaction

After filling in the order you need to click dime "ChecK button in order to verify the correctness of the entered data.

If an error is found, a warng will be displayed indicating the error which needs to be corrected. When all data is
entered correctly, the Confirm' option (marked red) will be appear after clickingHecK, and information on the
payment will be displayed on the right side of theder (Figure 15). After theConfirm' button has appeared, you
cannot change the entered data, but it is still possible to return to the previousatdpedit the order by selecting
"Cancel.

Figure 15Checking a transfer between accounts

By clickinghe "Confirn1' button the user approves the execution of the transaction. If the date of execution is set to
the current date, the order will immediately be executed. If it is set in advance, the order will be visible in the
"payment overview menu asanannouncedorder andwill be executedn the selected date

If the user has selected to receive a receipt of the transactiohig@-mail, the user will receive a notification on the
executed transfer between accounts to hisrail address after the transaction has besompleted

Orders for transfer between accounts can be set with a date of execution in advance and will be execthed on
selected date. If there are insufficient funds on the account at the timexafcution, NetBanking wilittempt to
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