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1. GENERAL 

The Erste NetBanking service allows users to view the balance and transactions per their accounts, pay bills, purchase 
shares of investment funds and conduct other financial transactions 24 hours a day, every day of the week. 

Access to the service is possible from anywhere in the world where Internet access is available (including public places 
such as hotels, Internet kiosks, etc.). All that is necessary is to access the Erste Bank site at: http://www.erstebank.hr. 
You then need to select the άNetBankingέ link (circled in Figure 1.) and the Erste NetBanking login page will appear. 

 

 
Figure 1. Access to the Erste NetBanking service 

 

You then need to select the άNetBankingέ link (circled in Figure 1.) and the Erste NetBanking login page will appear. 

Logging in to the service enables the user a quick and easy insight into the balance of their accounts, an overview of 
transactions per accounts, the possibility of conducting payments as well as the activation of a range of services. 

 

 

http://www.erstebank.hr/
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2. LOGIN 

Users can log in to the Erste NetBanking service in two steps:  

1. The first step is to enter the username and password given to you by the Bank upon activating the service. 
First enter <our username in the "Username" field, and password in the "Password" field. After entering your 
username and password it is necessary to confirm the entry by selecting <Enter> on the keyboard or clicking 
<Login> with your mouse.  

When entering your username and password make sure to enter them exactly as defined. If, however, you enter 
invalid login information, a message indicating a false entry will appear on screen after which you will need to 
repeat the process. In the case of three invalid entries, the service is automatically blocked for the user identified 
by the user name.  

The "Block" function, which allows the user to block access to the service if he wishes to for any reason, is located 
on the login page. Blocking is done so that the user enters a username and clicks "Block". This opens a page where 
it is necessary to enter your name and surname in order to verify the process. After this procedure, all access to 
the Erste NetBanking service is disabled.  

 
Figure 2. Login screen of the Erste NetBanking service   

2. The second step is to enter a number from the TAN card which each user receives at their home address upon 
activating the service. 
On the TAN card entry screen, the serial number of the TAN card is displayed as well as the row and column 
number of the TAN which the user must enter. For example, if "row 4, column 2" is displayed, it is necessary to 
find the value of the TAN from the fourth row and second column and enter it into the "TAN" field. 

Each card consists of 32 TAN numbers. Upon each login, you will be asked to enter a different number from the 
TAN card, with the numbers being repeated. If a user suspects that someone has come into unauthorized 
possession or has lost his TAN card, he is required to report it to the Bank and order a new TAN card. 

After entering the correct number of your TAN card, the user should click on the "Login" button to enter the 
service. If the TAN you have entered is incorrect, a message indicating a false entry will appear on screen. In case 
of three invalid entries, the service will automatically be blocked for the user identified by the user name. 
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Figure 3. TAN number entry  

After the first successful login by entering your username, password and TAN number, you will be requested to 
change your password (details in chapter 3. MENUS - Settings - Change your password). 

If a user uses the same username, password and TAN card to access the services of several different clients (for 
themselves as a citizen and other businesses), a screen on which you can select the client who's accounts you wish to 
access will appear (Figure 4.) If the user only uses the login information for them self as a citizen, the application will 
directly open the users account balance screen with an overview of all the ǳǎŜǊǎΩ accounts. 

 

 
Figure 4. User selection 

 

After each successful login, a login receipt e-mail will be sent to your e-mail address for additional control and safety. 

In the case of blocking access to the service while logging in (by entering an incorrect password or TAN number), 
unblocking can be achieved by calling Customer Support at 062 555 555 or visiting the nearest branch. 

In order to increase security within the Erste NetBanking service, if a user logs in to the application, but does not use it 
for some time, the application will automatically log off. For further use of the service you will have to log in again. 

The following options are available on the login screen: 

Æ FORMS AND DOCUMENTS 

ω User manual  

ω General conditions 

ω Request for activation 

ω Request for change of data 
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ω CŜŜǎ 

Æ HELP 

By selecting the "Help" option, the "Frequently asked questions" screen is displayed. You can find answers to 
some of the most common questions and ambiguities in the use of NetBanking services here. 

In addition to the frequently asked questions, instructions for use of Erste NetBanking are located within this 
option. Prior to using Erste NetBanking for the first time, each user should make sure to read the user manual. 

Æ CONTACT 

By selecting the "Contact" option, a form through which you can send a request to the Bank is displayed. In order 
to send a query, you must fill in the displayed fields and click "Send". 

Æ REVIEW OF TRANSACTION STATUS 

You are able to view the status of individual transactions by selecting the "Review transaction status" option and 
entering the transaction number and account number of the recipient of funds. 

The transaction number can be found in: 

 the receipt of transaction that is sent to the user by e-mail 

 the receipt of transaction screen within the "View payments" menu, under the Payment orders - 
"Completed" option (more details in section 6.1.2. Overview of completed payment orders). 

By entering the transaction number and the recipient's account number and selecting "Check", the status of the 
selected transaction is displayed on screen. To check the status of some other transaction you need to select the 
"New status review" option. 

To use this option you do not need to be a user of the Erste NetBanking service, or even be logged in to the 
service. All that is required is to know the transaction number and account number of the recipient of funds. 

Æ TOOLS 

By selecting ǘƘŜ ά¢ƻƻƭǎέ ƻǇǘƛƻƴΣ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƻǇǘƛƻƴǎ ŀǊŜ ŘƛǎǇƭŀȅŜŘΥ 

 Exchange rates  

 Loan calculator  

 Savings calculator 

 Erste Invest calculator 

 Currency calculator. 

Æ CUSTOMER SUPPORT 

On the login screen, as well as any other screen within the Erste NetBanking application, the customer support 
number: 062 555 555, is displayed. Customer support, where users can get all information related to Erste 
NetBanking, is available every day from 0 to 24h (except holidays). 
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3. MENUS 

All options in NetBanking are divided into six main menus: 

1. BALANCE: 
· Accounts 
· Savings and deposits 
· Loans 
· Credit cards 
· Investment funds 
· Pension funds 

2. PAYMENTS: 
· Payments 

- Transfer between accounts 
- Payment order 
- Purchase and sale of foreign 

currency 
- FX order 

· Templates 
- Transfer between accounts 
- Payment orders 
- FX orders 

· Automated payments 
- Standing orders 
- Direct debit 

· GSM vouchers 
- Purchase GSM vouchers 

 
 
 

3. OVERVIEW OF PAYMENTS 
· Payment orders 

- Announced 
- Completed 
- Non-completed 
- Canceled 

· FX order 14 
- Announced 
- Pending transaction 
- Completed 
- Non-completed 
- Canceled 

· GSM vouchers 
- Purchased GSM vouchers 

· Automated payments 
- Standing orders 
- Direct debit 

4. SAVINGS 
· Deposits 

- Balance of deposits 
- Deposit order 

· Overview of deposit orders 
- Announced 
- Completed 
- Non-completed 
- Canceled 

5. FUNDS 
· Investment funds 

- Balance 
- General information 
- Purchase 
- Sale 
- Swap 
- Non-completed requests 

· HB Fund 
- Sale of shares 

· Pension funds 
- Balance 
- Value of shares 

6. SERVICES 
· Activation of services 

- Erste FonBanking 
- Erste mBanking 
- Erste SMS 

· Cheques 
- Order cheques 
- Issued cheques 
- Used cheques 

 

 

 

The active menu is marked with a light blue background, and its options are listed in the left side column. The content 
of each individual menu and every option within the menu is selected by clicking the menu name or the name of the 
individual option within the menu. 
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Figure 5. Display of menus within the Erste NetBanking application 

At the top of each screen of Erste NetBanking, an additional menu is available which contains the same options as the 
login screen, as well as: 

Æ SETTINGS 
By selecting the "Settings" option from the menu at the top of the screen, the user is able to change settings of the 
Erste NetBanking service. 

In the "Settings" menu, you are able to change your: 

  Password  

By selecting the "Change password" link, a screen where you can change the current password is 
displayed. You then need to enter the current password into the "Password" field, and your arbitrary new 
password in the "New Password" and "Repeat new password" field and then click the "Change" button. 

The password must consist of at least eight, only numeric characters. 

 Contact information 
By selecting the "Change contact information" link, users can change their contact information. 
By changing the e-mail address, the e-mail address to which: 
- login receipt mails 
- receipt of transactions via NetBanking 
- statements 
are sent, will be changed. 

If you wish to change this information, it is necessary to enter new information and click on "Check" to 
check the correctness of the entered data, and then "Confirm" to save the data. 

Æ CANCELLATION 
By selecting the "Cancellation" option you can send a request for cancellation of a transaction. It is necessary to fill 
in the fields with information on the order you wish to cancel and click "Send". 

This is not an automatic cancellation of orders, but only forwards the request for cancellation to the Bank and the 
user will subsequently be notified of the result. If the order has not yet been processed it will be canceled. If the 
order has already been completed, it cannot be canceled, but the Bank can make a request for a refund in behalf 
of the recipient on his request. 

Æ SELECT CLIENT 
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If a user uses the same username, password and TAN card to access services of several different clients (for 
themselves as citizens and other businesses), they can log in as another user by selecting the "Select client" option, 
without re-entering login information (Figure 4 ). 

In addition to the "Help" option at the top of the screen, the "instructions" option which is located on every screen 
can assist the user with a brief description of how to use the selected option. 

 
Figure 6. A short instruction on the screen 

Each page can be printed by selecting the "print" option.
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4. BALANCE OVERVIEW 

The "balance" overview menu provides an insight into the current state of and transactions to the user's accounts 
(current, giro, savings account), term deposits, credit cards, loan accounts, investment and pension funds. The 
overview also includes a display of accounts for which the user has power of attorney. 

As shown in Figure 7. each account (except pension and investment funds) is displayed with it's account number, 
description, an icon for ordering statements, currency of the account, overdraft limit, account balance, amount 
pending to be charged and amount available on the account. 

 
Figure 7. Balance overview 

 

Other options on this screen are: 

Æ TRANSACTIONS 

By clicking the invoice number a screen showing the transactions per the account is displayed. 

Options for the display of transactions per the account are: 

 the chronological display of the last 50 transactions on screen, while you need to select "next" to view the 
next 50 transactions and "previous" to view the previous 50. 

 search through transactions by date of execution 

 insight into the details of each transaction - if the description of the transaction is underlined, the details 
of the transaction will be displayed by clicking on the description name. 
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Figure 8. Transactions per account 

 

Æ ACCOUNT DETAILS 

By clicking on the name of the account, details of the selected account will be displayed, with a description of the 
account by various parameters. 

If the user wishes to, they can change the name of the account by clicking on the underlined name of the account. 
In the "account name" field, they must enter the desired name of the account and then click "change". 
Henceforward, the account will be displayed in Erste NetBanking by the chosen account name. If the user wishes 
to restore the original name of the account after some time, they may do so by selecting the "Original name" 
option. 

 
Figure 9. Details of the account 
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Æ STATEMENTS 

If the user wishes to order a statement of transactions per an account, they can do so by selecting the "statement" 
option. 

You can access the statements screen by clicking on the "Stat." () icon. The user can request a statement of 
transactions per an account for a certain period and in a certain format, and send it to his e-mail address or fax 
number. 

 
Figure 10. Statement of transactions per the account 

 

Æ TO BE CHARGED 

The "to be charged" screen displays a detailed insight into the items that have been announced, meaning, funds 
which have not yet been charged, but have been deducted from the available amount in the account. These may 
be credit card transactions, various claims and the like. 
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Figure 11. Overview of the items to be charged 

Æ MESSAGES 
To the left of the "Balanceέ ƻǾŜǊǾƛŜǿ menu is the "Messages" option. The "Messages" option contains personalized 
messages about accounts and services sent to the user by Erste Bank (eg. messages regarding non-completed 
transactions, etc.) 
Messages can be viewed and deleted as follows: 

ω ŎƭƛŎƪƛƴƎ ǘƘŜ ǘƛǘƭŜ ƻŦ ǘƘŜ ƳŜǎǎŀƎŜ ƻǇŜƴǎ ǘƘŜ ƳŜǎǎŀƎŜΣ 
ω ŎƭƛŎƪƛƴƎ ǘƘŜ ŎƘŜŎƪōƻȄ ƴŜȄt to the message and clicking "delete" deletes the individual message, 
ω ŎƭƛŎƪing "select all" selects all received messages, 
ω ŎƭƛŎƪing "delete" deletes all selected messages. 

By opening an individual message, you have the option to delete the message by clicking "delete" or close the 
message by clicking "close" (after which the user returns to the initial "Messages" screen). 

 
Figure 12. Message overview 
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Æ ERSTE NETBANKING NEWS 
±ƛŀ ǘƘŜ άNetBanking news" option, you can view all news related to the Erste NetBanking service and other 
services of Erste Bank. By clicking on the title, an individual notification is opened. 

By clicking on "Close", the notification is closed and the user returns to the initial "Erste NetBanking news" screen. 

 
Figure 13. NetBanking news 
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5. PAYMENTS 

5.1 PAYMENTS 

The "payments" menu allows conducting of various payments, contracting of automated payment methods and 
purchase of GSM vouchers, including the following options: 

Payments 

 Transfer between 
accounts 

 Payment orders 

 Purchase and sale of 
foreign currency 

 FX orders 

Templates 

 Transfer between 
accounts 

 Payment orders 

 FX orders 

 

Automated payments 

 Standing orders 

 Direct debit orders 

 

GSM vouchers 

 Purchase of GSM 
vouchers 

 

Payments can be conducted from a user's transaction account and accounts for which the user has authorization. 

5.1.1 Transfer between accounts 

By using the "Transfer between accounts" option, a user can transfer funds between their accounts and other 
accounts (citizen's accounts) open in Erste Bank. 

 

Figure 14. Transfer between accounts 

In order to transfer funds between accounts it is necessary to fill in the following information: 

Æ information on the account which is being charged 

- the account from which funds will be transferred is selected from the drop-down menu in which the user's 
accounts and accounts for which the user has power of attorney are listed 
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- currency of the account 

- amount which will be charged to the selected account  

Æ information on the account which is being credited 

- the number of the account open in Erste Bank to which funds will be transferred - if the account is of another 
client the account number is entered in the required field, and if the account is of the current user, it is 
selected from the drop-down menu  

- currency of funds which are being transferred 

- The amount that will be credited to the specified account  
You do not need to fill in this field if the currency and amount of the "amount charged" and "amount 
credited" fields are the same. If the currencies are different, you then only need to fill in one of the amounts, 
while the other is calculated automatically according to the current exchange rate. 

Æ other information on the payment 

- description and purpose of the transaction 

- date of executing the transaction 

- option to send an e-mail receipt upon execution of the transaction 

After filling in the order you need to click on the "Check" button in order to verify the correctness of the entered data. 
If an error is found, a warning will be displayed indicating the error which needs to be corrected. When all data is 
entered correctly, the "Confirm" option (marked red) will be appear after clicking "Check", and information on the 
payment will be displayed on the right side of the order (Figure 15). After the "Confirm" button has appeared, you 
cannot change the entered data, but it is still possible to return to the previous step and edit the order by selecting 
"Cancel". 

 
Figure 15. Checking a transfer between accounts 

By clicking the "Confirm" button the user approves the execution of the transaction. If the date of execution is set to 
the current date, the order will immediately be executed. If it is set in advance, the order will be visible in the 
"payment overview" menu as an announced order and will be executed on the selected date. 

If the user has selected to receive a receipt of the transaction to his e-mail, the user will receive a notification on the 
executed transfer between accounts to his e-mail address after the transaction has been completed. 

Orders for transfer between accounts can be set with a date of execution in advance and will be executed on the 
selected date. If there are insufficient funds on the account at the time of execution, NetBanking will attempt to 
































































