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1. GENERAL 

The Erste NetBanking service allows users to view the balance and transactions per their accounts, pay bills, purchase 
shares of investment funds and conduct other financial transactions 24 hours a day, every day of the week. 

Access to the service is possible from anywhere in the world where Internet access is available (including public places 
such as hotels, Internet kiosks, etc.). All that is needed is to access the Erste Bank site at: http://www.erstebank.hr. 

 

 
Figure 1. Accessing the NetBanking service 

Once the user has access to Bank web site, they need to select the "NetBanking" option (circled in Figure 1). By 
clicking on the "NetBanking" menu, the login screen to Erste NetBanking will appear. 

Logging on to the service enables you to view the balance and transactions per your accounts, conduct transactions 
and activate a range of services in a quick and easy way. 

2. LOGIN 

Users can log in to the Erste NetBanking service in two steps:  

1. The first step is to enter the username and password given to you by the Bank upon activating the service. 
First enter your username in the "Username" field, and password in the "Password" field. After entering your 
username and password it is necessary to confirm the entry by selecting <Enter> on the keyboard or clicking 
<Login> with your mouse.  

The username and password consisting solely of numeric characters. The username consists of 11 numeric 
characters, with the first 6 being the date of birth of the user, and the remaining 5 a unique number for each user. 
Passwords must consist of at least 8 numbers, with each user selecting their desired combination of numbers. 

http://www.erstebank.hr/
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Figure 2. Logging in to the Erste NetBanking service   

If any of the entered data is incorrect, a message indicating the error will be display. After correcting the error, it is 
necessary to repeat the login attempt by clicking "Login". 

 
Figure 3. Invalid entry of a username  

In the case of three invalid entries, the service is automatically blocked for the user identified by the user name.  
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Figure 4. Blocking of the service due to invalid entries of the password 

The "Block" function, which allows the user to block access to the service if they wish to for any reason, is located 
on the login page. Blocking is done so that the user enters a username and clicks "Block". This opens a page where 
it is necessary to enter your name and surname in order to verify the process. After this procedure, all access to 
the Erste NetBanking service is disabled.  

 

2. The second step is to enter a number from the TAN card which each user receives at their home address upon 
activating the service. 
On the TAN card entry screen, the serial number of the TAN card is displayed as well as the row and column of the 
TAN which the user must enter. For example, if "row 4, column 2" is displayed, it is necessary to find the value of 
the TAN from the fourth row and second column and enter it into the "TAN" field. 

Each card consists of 32 TAN numbers. Upon each login, you will be asked to enter a different number from the 
TAN card, with the numbers being periodically repeated. If a user suspects that someone has come into 
unauthorised possession or have lost their TAN card, they are required to report it to the Bank and order a new 
TAN card. 

After entering the correct number from your TAN card, the user should click the "Login" button to enter the 
service. If the TAN you have entered is incorrect, a message indicating a false entry will appear on the screen. In 
case of three invalid entries, the service will automatically be blocked for the user identified by the user name.  

 

 

Figure 5. TAN entry  

In the case of blocking access to the service while logging in (by entering an incorrect password or TAN number), 
unblocking can be achieved by calling Customer Support at 062 555 555 or visiting the nearest branch. 

In order to increase security within the Erste NetBanking service, if a user logs in to the application, but does not use it 
for some time, the application will automatically log off. For further use of the service you will have to log in again. 

The following options are available on the login screen:  
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Æ FORMS AND DOCUMENTS 

ω ¦ǎŜǊ Ƴŀƴǳŀƭ  

ω DŜƴŜǊŀƭ ŎƻƴŘƛǘƛƻƴǎ 

ω wŜǉǳŜǎǘ ŦƻǊ ŀŎǘƛǾŀǘƛƻƴ 

ω wŜǉǳŜǎǘ ŦƻǊ ŎƘŀƴƎŜ ƻŦ Řŀǘŀ 

ω CŜŜǎ 

Æ HELP 

By selecting the "Help" option, the "Frequently asked questions" screen is displayed. You can find answers to 
some of the most common questions and ambiguities in the use of NetBanking services here. 

In addition to the frequently asked questions, instructions for use of Erste NetBanking are located within this 
option. Prior to using Erste NetBanking for the first time, each user should read the user manual. 

Æ CONTACT 

By selecting the "Contact" option, a form through which you can send a request to the Bank is displayed. In order 
to send a query, you must fill in the displayed fields and click "Send". 

Æ VIEW TRANSACTION STATUS 

You are able to view the status of individual transactions by selecting the "View transaction status" option and 
entering the transaction number and account number of the recipient of funds. 

The transaction number can be found in: 

 the confirmation of transaction that is sent to the user by e-mail 

 the receipt of transaction screen within the "View payments" menu, under the Payment orders - 
"Completed" option (more details in section 6.1.2. Overview of completed payment orders). 

By entering the transaction number and the recipient's account number and selecting "Check", the status of the 
selected transaction is displayed on screen. To check the status of some other transaction you need to select the 
"View new status" option. 

To use this option you do not need to be a user of the Erste NetBanking service, or even be logged in to the 
service. All that is required is to know the transaction number and account number of the recipient of funds. 

Æ TOOLS 

.ȅ ǎŜƭŜŎǘƛƴƎ ǘƘŜ ά¢ƻƻƭǎέ ƻǇǘƛƻƴΣ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƻǇǘƛƻƴǎ are displayed: 

 Exchange rates  

 Loan calculator  

 Savings calculator 

 Erste Invest calculator 

 Currency calculator. 

Æ CUSTOMER SUPPORT 

On the login screen, as well as any other screen within the Erste NetBanking application, the customer support 
number: 062 555 555, is displayed. Customer support, where users can get all information related to Erste 
NetBanking, is available every day from 0 to 24h (except holidays). 

 

Before first using the service we advise all users to read the Erste NetBanking user manual. 
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Figure 6. Log in screen 

 
 

3. MENUS 

All options in NetBanking are divided into six main menus: 

 

1. BALANCE: 
· Accounts 
· Savings and deposits 
· Credit cards 
· Loans 
· Guarantees, Letters of credit, 

bonds 
· Investment funds 
· Statements 

2. PAYMENTS: 
· Payments 

- Payment order 
- HSVP order 
- Purchase and sale of foreign 

currency 
- FX orders 

· Templates 
- Payment orders 
- FX orders 

3. OVERVIEW OF PAYMENTS 
· Payment orders 

- Non-authorised 
- Authorised 

- Being processed 
- Completed 
- Non-completed 
- Cancelled 

· FX order 14 
- Non-authorised 
- Authorised 
- Pending transaction 
- Completed 
- Non-completed 
- Cancelled 

4. FILES 
· Entry 

- File upload 
- Payment of employees 

salaries 
- Payment of employees 

credit instalments 
· File overview 

- Domestic currency 
transactions 

- Foreign currency 
transactions 

- Salary payment 

- Payment of credit 
instalments 

 
· File format 

- Domestic currency 
payments 

- Foreign currency payments 
- Salaries and loans 

5. FUNDS 
· Investment funds 

- General information 
- Balance of shares 
- Purchase 
- Sale 
- Swap 
- Non-completed requests 

6. SERVICES 
· Erste SMS 

- Overview of open Erste SMS 
services 

- Activate the Erste SMS 
service 

· BON-2 
- Request for BON-2 
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The active menu is marked with a light blue background, and its options are listed in the left side column. The content 
of each individual menu and every option within the menu is selected by clicking the menu name or the name of the 
individual option within the menu. 

 

 
Figure 7. Menus within the Erste NetBanking service  

At the top of each screen of Erste NetBanking, an additional menu is available which contains the same options as the 
login screen, as well as: 

Æ HELP 

By selecting the "Help" option, the "Frequently asked questions" screen is displayed. You can find answers to 
some of the most common questions and ambiguities in the use of NetBanking services here. 

In addition to the frequently asked questions, instructions for use of Erste NetBanking are located within this 
option. Prior to using Erste NetBanking for the first time, each user should make sure to read the user manual. 

Æ CONTACT 

By selecting the "Contact" option, a form through which you can send a request to the Bank is displayed. In order 
to send a query, you must fill in the displayed fields and click "Send". 

Æ VIEW TRANSACTION STATUS 

You are able to view the status of individual transactions by selecting the "View transaction status" option and 
entering the transaction number and account number of the recipient of funds. 

The transaction number can be found in: 

 the receipt of transaction that is sent to the user by e-mail 

 the receipt of transaction screen within the "View payments" menu, under the Payment orders - 
"Completed" option (more details in section 6.1.2. Overview of completed payment orders). 

To use this option you do not need to be a user of the Erste NetBanking service, or even be logged in to the 
service. All that is required is to know the transaction number and account number of the recipient of funds. 

 

 
Figure 8. A completed payment order 

 

By entering the transaction number and the recipient's account number and selecting "Check", the status of the 
selected transaction is displayed on screen.  
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Figure 9. Viewing the status of a transaction  

To check the status of some other transaction you need to select the "View new status" option. 

Æ SETTINGS 
By selecting the "Settings" option from the menu at the top of the screen, the user is able to change settings of the 
Erste NetBanking service. 

In the "Settings" menu, you are able to change your: 

  Password  

By selecting the "Change password" link, a screen where you can change the current password is 
displayed. You then need to enter the current password into the "Password" field, and your arbitrary new 
password in the "New Password" and "Repeat new password" field and then click the "Change" button. 

The password must consist of at least eight, only numeric characters. 

 Contact information 
By selecting the "Change contact information" link, users can change their contact information. 
By changing the e-mail address, the e-mail address to which: 
- login receipt mails 
- receipt of transactions via NetBanking 
- statements 
are sent, will be changed. 

If you wish to change this information, it is necessary to enter new information and click on "Check" to 
check the correctness of the entered data, and then "Confirm" to save the data. 

Æ CANCELLATION 
By selecting the "Cancellation" option you can send a request for cancellation of a transaction. It is necessary to fill 
in the fields with information on the order you wish to cancel and click "Send". 

This is not an automatic cancellation of orders, but only forwards the request for cancellation to the Bank and the 
user will subsequently be notified of the result. If the order has not yet been processed it will be cancelled. If the 
order has already been completed, it cannot be cancelled, but the Bank can make a request for a refund in behalf 
of the recipient on his request. 

Æ TOOLS 

.ȅ ǎŜƭŜŎǘƛƴƎ ǘƘŜ ά¢ƻƻƭǎέ ƻǇǘƛƻƴΣ ǘƘe following options are displayed: 

 Exchange rates  

 Loan calculator  

 Savings calculator 

 Erste Invest calculator 

 Currency calculator. 
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Æ SELECT CLIENT 

If a user uses the same username, password and TAN card to access services of several different clients (for 
themselves as citizens and other businesses), they can log in as another user by selecting the "Select client" option, 
without re-entering login information (Figure 4 ). 

In addition to the "Help" option at the top of the screen, the "instructions" option which is located on every screen 
can assist the user with a brief description of how to use the selected option. 

 
Figure 10. Selecting a user  

In addition to the "Help" option, the "instructions" option at the top of each screen can be helpful to users. The 
instructions option gives a brief description of how to use options on the selected screen. 

 
Figure 11. A brief instruction on the screen 
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4. BALANCE OVERVIEW 














































































